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sort out the range of

telecoms choices for start-ups

SHANE
HICKEY

IT goes without saying that
in the modern business
working environment, a
comprehensive communica-
tions system is a vital part
of any businesses toolbox.

As broadband access
increases, however slowly,
around the country, com-
munications providers are
now offering a varied range
of packages for businesses.

With the range of opera-
tors currently in the Irish
market at present, there can
be confusion over some of
the options which are out
there, according to Cormac
Reid, managing director of
communications consul-
tancy Comms-Online.

“With a multitude of lead-
ing operators in the busi-
ness market from Eircom,
BT, RocTel International
and Magnet to name a few,
it can present daunting pur-

‘The most critical
piece of this
puzzleis
planning. You
need to planyour
requirements —it
does not matter if
you are ordering
oneor 100lines,
the planning s
critical’

Getting the
right package
for a business

® Decide precisely what
communications facilities

chasing decisions,” said Mr
Reid.

However, for companies
which are setting up their
first communication sys-
tems, Eibhlin Curley of the
Dublin City Enterprise
Board says shopping
around is worth it.

“As technology develops,
there is a broad range of
services available, including
wireless options such as
blueface, which can be cost-
effective for international
calls and even include a ser-
vice where phone messages
can be converted to text
message,” she said.

“It is certainly worth
shopping around to find out
which services are available
in your area. Ask other
users in the geographical
area which services they
have found satisfactory.”

ComReg, the Commission
for Communication Regula-
tion, has set up Callcosts.ie
to allow consumers to com-
pare the different offerings
which are in the market.

“The most critical piece of
this puzzle is planning. You
need to plan your require-
ments — it does not matter
if you are ordering one or
100 lines, the planning is
critical,” said Mr Reid.

“Remember that the lead
times in telecoms can run
up to six months. However,
normally we recommend
basic solutions can be ful-
filled in eight to 10 weeks.”

There is a series of ques-
tions which business own-
ers need to ask themselves
before they look for a com-

your business is likely to
need.

@ Price between the vari-
ous companies as per this
shopping list.

@ Make sure to shop
around with all of the
operators to ensure the

munications solution for
the business.

“The main areas for your
consideration are: how
many lines will I need?
How many people are in the
office that will be concur-
rently on the phone or
downloading email? Will I
need to access the office
remotely? Do I need a
receptionist or can an
autoattendant feature serve
my requirements? Can my
phone system be converged
with my local area network
backbone? Can I use Voice
over Internet Protocol
between my other offices or
my home? If so, what are
the business benefits to me?
Is my business secure on a
broadband connection and
is it heavily contended?
Have I up to date anti-vi-

best deal.

Look up Callcosts.ie,
set up by ComReg, fora
good comparison.
® Ensure there is suffi-
cient timing, as lead
times can stretch up to six
months.

rus? These are just some of
the questions you should
ask yourself, and often
when embarking on expan-
sion or even at set-up it is
the ideal time to ensure you
get the most out of your
technology,” said Mr Reid.
“Your service provider
should be in a position to
service your voice require-
ments with a competitive
tariff; your broadband with
1:1 contention; offer you
telephony from market
leaders such as Nortel and
Cisco, and have an under-
standing of the mobile mar-
ket as, no doubt, your
mobile will converge with
your overall solution.
“Remember that you get
what you pay for and the
cheapest is often the cheap-
est in more ways than one.”

Cormac Reid: ‘Remember that the lead time in telecoms can
run up to six months’



